PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City, KS

Distribution of Common Transport Trunk Groups Exceeding 2%
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000
Kansas City, KS

Percent Missed Due Dates

Measurement Alt CLECs SWBT .
73-01 No. of # Missed | % Missed % Missed Z-Value 120%
Trunks Due Dates | Due Dates | Due Dates '
Nov-99 291 0 0.0% 22.6% 820] 1 100%
Dec-99 961 0 0.0% 87.9% -29.49] | . ;
Jan-00 408 24 5.9% 71.1% 2032 ‘ 80% + - N o
Feb-00 360 120 33.3% 31.9% 055{ i oo - SWBT
Mar-00 532 0 0.0% 17.0% -10.06 60% 1 - || —e—AlCLECs
Apr-00 456 72 15.8% 0.1% 20.57 ! - : T
May-00 415 0 0.0% 42% 427]| 0% : :
Jun-00 311 47 15.1% 30.6% -2.35 .
Jui-00 122 o 0.0% 2.9% -1.88 20% B |
Aug-00 173 o 0.0% 18.5% -5.90 0% . ¥ _v.' .; o /
Sep-00 1,068 o 0.0% 10.5% -10.63 2 2333383883823 238 3
Qct-00 850 96 11.3% 99 6% -31.27 : 3 £ £ 5 55t 3 o8 B
Z o o5 uw =2 4« s 5 2 g 6 O
[ 12Mo Total | 5947 | 359 | 8.0%] 22.9%] a)
Average Delay Days for SWBT Caused Missed Due Dates
Measurement All CLECs SWBT
74 - 01 #Missed | Avg Delay | Avg. Delay Z - Value 400
Due Dates Days Days 350 |
Nov-99 0 n/a 66.9 n/a oy
Dec-99 0 nia 354 nfaf| 300 ¢ o
Jan-00 24 50 50 001|250 4 .
Feb-00 120 188 15.0 165 D sweT |
Mar-00 0 n/a 51.7 nfa 200 ¢ ; \ — e— AIlCLECS ‘
Apr-00 72 140 220 -1.24]| 150 } .
May-00 0 nia 103.0 na s
Jun-00 47 180 458 2asf| 107 R ‘
Jul-00 0 nia 3720 waf| 501 e . \
Aug-00 o n/a 20.0 na 0 eA/‘\e/\: e /
Sep-00 0 n/a 283 n/a 2 g 8 88888888 s8
Oct-00 96 39.0 24.1 4.85 P 9 £ 4 5553 S %3
2 0 S UL =2 < s 5 7 g0 ©
[ 12Mo Total] [ 359 | 222] 21.3] ] wa)
% SWBT Caused Missed Due Dates > 30 Days
Measurement All CLECs SWBT
| 75-01 l Number of | #Missed | % Missed | % Missed | Benchmark 12.0% 1
Trunks > 30 Days > 30 Days > 30 Days “Z - Value”
Nov-99 291 0 0.0% 97% -2.00{| 10.0% ¢
Dec-99 961 0 0.0% 15.2% -2.00
Jan-00 408 0 0.0% 0.5% -2.00 8.0% 1
Feb-00 360 0 0.0% 0.5% 200{! I oy Benchmark
Mar-00 532 0 0.0% 3.8% 200|| ©80%{ ——All CLECs
Apr-00 456 o 0.0% 0.0% -2.00
May-00 415 0 00% 39% 200|| 9% 71
Jun-00 311 ] 0.0% 19.4% -2.00 S T
Jul-00 122 0 0.0% 2.9% -2.00 :
Aug-00 173 0 0.0% 0.7% -2.00 0.0% 4ottt oed
Sep-00 1,068 0 0.0% 3.5% -2.00 222888888 ¢828§8
Oct-00 850 96 11.3% 251% 9.29 O B B A
20 -2 uw =< s S5 7 g w ©
| 12 Mo Total] | 5947 | 96 | 1.6%| 2.6%) n/a]
Average Trunk Restoral Interval (Hours)
Measurement All CLECs SWBT
76 - 01 # Trouble ]Avg. Restoral] Avg. Restoral Z - Value 4500
Tickets Interval Interval 4000 4
Nov-99 1 1.88 3939.49 -0.03
3500
Dec-99 1 167 3803 -25.72 .
Jan-00 3 1.43 438.26 -0.01f| 3000+
Feb-00 1 0.23 138.75 -124f| 2500 |* - SWBT
Mar-00 (o} n/a 2042 n/a 2000 4 ° ' *— All CLECs
Apr-00 0 nia 8.97 na ' B
May-00 1 122 39.36 .0ag|| 15001 .
Jun-00 0 n/a 815 nal| 1000 +
Jui-00 0 n/a 1.38 nia 500 .
Aug-00 1 117 20.00 -0.78 0 N
Sep-00 *—¢—¢—0—0—0-0—0—&
| onl  ew || §3gggEEsEses
9 9 &8 © B 9 ® 3 2 3 g O
[ 12Mo Total] [ 9] 118] 115169 [ ) 238388 =<2 3 2 &8

271 - No. 73-76




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000
Kansas City, KS

Percent Held Interconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)

Tandem Trunk Groups | ]
Measurement All CLECs i
731-01 # Trunk % Held % Held % Held in Parity 100.0%
Circuits Held > > > (Yes = 0) 900% 1
LOF 30 Days 60 Days 90 Days (No = 2)
80.0% {1
70.0% A
60.0% { P
~—&— All CLECs
50.0% + T
Mar-00 0 n/a n/a n/a n/a
% 4
Apr-00: 0 n/a n/a n/a n/a 40.0%
May-00 0 n/a n/a nia n/a 30.0%
Jun-00 ] n/a nia n/a n/a 20.0% +
Jul-00 0 n/a n/a n/a n/a 10.0% |
Aug-00 o] n/a n/a nia nia
0.0% ———0— 00—
Sep-00 0 n/a n/a n/a n/a e o o o o o o o
Oct-00 218 44.0% 0.0% 0.0% 0 T LT TG
3 2- ] 3 3 3 O
= s S I » Q
[ 12 Mo Total | 218 44.0%] 0.0% 0.0%)

271 -No. 731




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City, KS

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups
Measurement All CLECs
77 - 0% No. of Trouble Average Benchmark 20
Reports Time "2 - Value" 18
Nov-99 0 n/a n/a 16 4
Dec-99 o] n/a n/a 14 ]
Jan-00 0 n/a n/a e
Feb-00 0 nia val 0 12T —— Al CLECs
Mar-00 0 nla R R R R I Standard
Apr-00 0 n/a n/a 08 4
May-00 0 n/a nia 06 4
Jun-00 0 n/a n/a 04 4
Jul-00 0 n/a n/a 02 |
Aug-00 0 n/a n/a
0 wal | OO e —g—t—e—e—e—e—e—e—e—d
Oat-00 0 n/a wa 2 %2 § 2 2 92 2 2 2 92 2 2
o © s © g g ) 3 3 3 @ 8
L 12 Mo. Totaﬂ 1 0 n/al = e = = < @
Non-Tandem Trunk Groups
Measurement All CLECs
77-02 No. of Trouble Average Benchmark 30
Reports Time "Z - Vaiue"
Nov-99 o n/a n/a 254
Dec-99 0 n/a n/a
Jan-00 0 n/a n/a A R A R R R R
Feb-00 0 na na —e—AlICLECs
Mar-00 0 nia nal | 15+ e Standard
Apr-00 0 n/a nia
May-00 0 n/a n/a 101
Jun-00 0 n/a n/a
Jui-00 0 nia val | 951
Aug-00 o] n/a n/a 0.0 -— N N N " N
Sep-00 0 s val | e e 2 e e = = = 5 = = =
Oct-00 0 n/a n/a 0’; (E O,': 2 g % o;, ?: 5 ?,, cd’ g
° © ] ] g f(l T 3 3 3 O &
[ 12 Mo. Tota] | o] wal < ° & = < @

271-No. 77




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000
Kansas City, KS

Average Interconnection Trunk Installation Intervai {Days)

Interconnection Trunks
Measurement Al CLECs
78 -0 No. of Avg. Install Benchmark 90
' Orders Interval "Z - Value” 80 +
Nov-99 6 11.3 -8.67 70
Dec-99 1 13.00 -7.00
Jan-00 1 18.00 -2.00{ 1 60 -
Feb-00 2 18.00 -200|{ 50+ -~ Benchmark
Mar-00 0 n/a mali 49 | —#—AICLECs
Apr-00 0 n/a n/a
May-00 1 18.00 2.00}| 301
Jun-00 0 nfa naf] 20 F--coc g gt g e ey
Jul-00 0 n/a nfa 10 ¢
Aug-00 0 n/a n/a 0 R
Sep-00 2 18.50 -1.50 > ® o o0 o o o o o o o o
0ct-00 15 78.93 58.93 I P 2 2% 8% ¢S EOZ
28383 223344588
| 12Mo Total] | 28 | 49.07]
SS7 Link
Measurement Al CLECs
78-02 No. of Avg. Install Benchmark 25
Orders Interval “Z - Value”
Nov-99 0 n/a n/a 0 T
Dec-99 0 n/a n/a
Jan-00 0 n/a n/a 15 | — .
Feb-00 0 nia na o Benchmark
Mar-00 o} n/a nia —— Al CLECs ;
Apr-00 0 na wal| 10t
May-00 0 nfa nfa
Jun-00 o n/a n/a 5
Jul-00 o] n/a n/a
Aug-00 Q n/a n/a o . N N N N n N N =N
Sep-00 0 na mll "2 9 2 2 2 2 2 8 2 © 2 9
@ [>2] (=3 Q o o o Q o Q o o
QOct-00 0 n/a n/a é g s 'é, é E‘ (':. 5 é 2 ;,“ 8
I12Mo.TotaI” 0] nlﬂ = e - e = = - -
OS/DA
l Measurement l All CLECs
78-03 No. of Avg. instail Benchmark 25
Orders Interval “Z - Value"
Nov-99 0 nfa nia . T O
Dec-99 0 n/a n/a
Jan-Q0 0 n/a n/a e
Feb-00 0 n/a n/a Sy ‘ ~~~~~~ Benchmark
Mar-00 0 n/a na ———AllCLECs
Apr-00 0 n/a nall 101
May-00 o} n/a nfa
Jun-00 0 n/a n/a 54
Jul-00 0 n/a n/a
Aug-00 0 n/a n/a 0 N R " A e e e
Sep-00 0 nia Ml 6 @ o @ 2 2 2 2 = 2 2 o
Oct-00 0 n/a n/a 0; 8 g '8 5 :%. E'f 5 2 ? % g
[ 12m0 ol [ ol n/al £ 0 = e = = - < °
E-911
Measurement All CLECs
78 - 04 No_of Avg. Install Benchmark 25
Orders Interval "Z - Value"
Nov-99 0 n/a vafl 20 4.l . R -
Dec-99 0 n/a n/a
Jan-00 t] n/a n/a
Feb-00 0 nia val| 0] [~ - Benchmark
Mar-00 0 na na —4—AICLECs
Apr-00 0 n/a n/a 10 1
May-00 ¢} n/a nla
Jun-00 0 n/a n/a 54
Jul-00 0 n/a n/a
Aug-00 0 nfa n/a 0 N n L » " R N R
Sep-00 0 n/a nfa e ¢
Oct-00 1 20.00 0.00 %é %‘,) 8.‘: § 8(% i &’i 8c> § §, § .E’;
@ 7] q
[ 12 Mo Toa] [ 1] 20.00] z o 5 & =2 < 52 3 > 2 § o

271 -No. 78




PERFORMANCE MEASUREMENT TRACKING October 2000

Poles, Conduits, and Rights of Way Kansas City, KS

Percent of Request Processed Within 35 Days

Measurement All CLECs Z-Value thru 7/00 ;
1C5- 01 Number of No Within % Within After 7/00 Parity :
Reguests 35 Days 35 Days (Yes=0 No=2} 100%
Nov-99 o} o nfa n/a B e A S IR L
Dez-38 0 o] nfa n/a 80% +
Jan-00 0 0 n/a nia 70% A
Feb-00 0 0 n/‘a nia 60% 1 e AICLECS
UL
Mar-00 0 0 n‘a n/a 50%
Apr-00 o 0 n/a nfa 40% 1
May-00 2 2 100 0% -10 0% |
Jun-00 o] 0 n/a nia 20% |
Jul-00 0 0 n/a nfa
10%
Aug-00 0 0 n/a na
Se0-00 0 0 / "y 0% ———4——¢ g +——&
- o ° $ 2 38 88882838 8 8
Oct-00 10 10 100.0% 0 3 S ] i g v ] i = v T x
$ 82 § 8 2 8 8§85 3 % 8 8
= =
[12mo o] [ 12 ] 12 100.0%) . 2 < @
Average Days Required to Process a Request
Measurement All CLECs Parity
106 - 01 Number of Average (Yes = 0)
Requests Days (No = 2) 300
Nov-99 0 nl/a n/a 250
Dec-99 0 n‘a na 4
Jan-00 0 n/a nia 200 A
Feb-00 0 nla nia
Mar-00 0 n/a n/a 150 4 . —&— All CLECs
Apr-00 o nfa n/a
May-00 2 2.00 n/a 100 +
Jun-00 0 nia n/a
Jul-00 0 nla nia 50+
Aug-00 0 na n/a 00 R A
Sen-00 0 nia na ® ©® o o o o o 6 o o o o
@ 9 @ @ @ & o 9 9o 9 g @
Oct-00 10 24.30 2 : o 2 2 ¥ ¥ LT T & % 03
2 & 8 & 2 <2 2 3 3 2 & ¢
[ 12Mo Total] | 12 2058 ]
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PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Kansas City, KS

Percent Missed Collocation Due Dates

CAGED - INITIAL
Measurement All CLECs Z-Vaiue thru 7/0C N
107 - C1 # Coilocation # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0: No=2) 90%
Nov-99 7 0 00% -5 80% 4
Dec-98 0 0 n/a na 70%
Jan-00 0 o] n/a n'a
60% + ———
Feb-00 0 0 n/a n/a o Al CLECs
50%
Mar-00 0 o] n/a n/a
------- Standard
Apr-00 0 o n/a nia 40% e
May-00 5 o] 00% -5 30%
Jun-00 8 0 00% 5 20% 1
14 o] /i 1z
Jul-00 Q nfa n/a 10% |
Aug-00 3 0 00% 0 B I I -
o b O OO
Sep-00 8 1 125% 2 e e & & & = & = = 5 5 =
o (=] (=] (=] o (=] < o (=] o (=] o
Qct-00 3 0 0 0% 9} é g s e L é- '% g :43’ g’ g g
[ 12m0 Toral] [ 34 | 1] 2 9% 2 o = o 2 = - < @
CAGED - AUGMENTS
Measurement All CLECs 2-Value thru 7/00 .
107 - 02 % Coliocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates {Yes=0; No=2} S0% +
Nov-99 o] o] n/a nla 80%
Dec-39 0 o] n/a nla 70% |
Jan-00 0 o] n/a nfa
60% 1 —
Feb-00 0 o] n/a n/a 5 * Al CLECs |
Mar-00 0 o} nia n/a 50% + SR Standard |
Apr-00 0 ¢ n/a n/a 40% +
May-00 0 0 nia nfa 30% +
Jun-00 0 o] n/a nfa 20% +
- 9 !
Jul-00 1 0 00% 5 10% 1
Aug-00 4 0 00% o N S S S D D
$ep-00 6 0 00% 0 e e 5 % 5 5 5 5 & 5 5 =
o D (=] (=] (=] o (=] Q o Q (=]
Oct-00 4 0 00% 0 2 o & 5 5 5 > & 3 5 & 3
£ 2358228334338
| 12Mo Total] | 15[ 0] 0.0%]
CAGELESS - INITIAL
Measurement All CLECs Z-Value thru 7/00 .
107 - 03 # Collocation # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates {Yes=0: No=2) 0% +
Nov-89 0 0 na n/a 80%
Dec-99 1 0 0 0% -5 70% +
Jan-00 24 0 00% -5
. 60% - —
Feb-00 28 0 00% -5 s [—+— Al CLECS
Mar-00 2 0 0.0% -5 S (S SN P Standard
Apr-00 7 0 00% -5 40% A
May-00, 16 0 0.0% -5 30% 1
Jun-00 1 0 0.0% -5 20% +
| L -
Jul-00 41 0 0.0% 5 10% 4
Aug-00 51 0 00% L B T i it
o O &
Sep-00 1 0 00% 0 e e 5 5 5 s 5 s % 5 & s
(> o2 o o (=3 Q (=3 Q (=] (=3 Q <
Oct-00 4 0 0.0% 0 c-’) 8 g g g ;-l ‘% g 5’ g, g g
[ 12 Mo Total] [ 188 | o] 0 0%) = 9 7= = < @
CAGELESS - AUGMENTS
Measurement All CLECs Z-Value thru 7/00 .
107 - 04 # Collocation # Missed % Missed After 7/0C Panty 100%
Projects Due Dates Due Dates {Yes=0: No=2) 90%
Nov-99 0 o] nfa nfa 80%
Dec-99 0 0 na n/a 20% -
Jan-00 0 0 n/a n/a 6%
Fep-00 0 0 nia nfa °
Mar-00 0 o] nfa nfa 50% 1 —-‘_::I C:E(;s
: - - Standar
Apr-00 0 0 n/a n/a 40% —
May-00 1 0 00% -5 30% A
Jun-00 8 0 0.0% -5 20% 4
Jui-00 1 0 00% -5 N
Aug-00 4 0 00% 0 R PR
Sep-00 26 0 00% 0 O%m ; g >0+ —0o—0—¢
Oct-00 0 0 n/a nla & & 8 & 3 8. 8. 3 8, 8. 3 3
§ 8 5 § 8 5 & 5 3 %2 & 3
| 12 Mo Total] | 40 | of 0.0%) Z o > uw =2 < 35 3 2 & ¢ ©

271 - No. 107a




PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000
Kansas City, KS

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL I
Measurement All CLECs Z-value thru 7/0G |+
; o
107 - 05 # Collocation # Missed % Missed After 7/00 Panty 100%
Due Dates Due Dates (Yes=0. No=2) 90% 1
Nov-99 0 Q nla nia 80% +
Dec-9% 0 0 n/a n/a 700 |
Jan-00 ol 0 n/a n/a
50% + e e
Fep-00 0 o] nla nla —e— Al CLECS
Mar-00 0 0 n/a nia oo Stancard
Apr-00 0 ¢} n/a nla 40% A - -
May-00 0 Q n/a n/a 30% A
Jun-00 0 o] n/a na 20% 4
1 /i
Jul-00 4] 0 n/a n/a 10% |
Aug-00 0 0 n/a na T e e
Sep-00 0 0 y i 0% -4 & a g +- - 4 g > o
ep- na a 7 @ o 9 9 9 9 9 9o @ ° 9
Oct-00 0 0 n/a nfa 2 %2 T 2 8 9 92 2 2 9 32 =
: C i : ] $ 388 883332583
12 Mo. Total 0 0 n/a
SHARED CAGE - AUGMENTS
Measurement All CLECs Z-Vaiue thru 7/00
o
107 - 06 # Collocation | # Missed % Missed After 7/00 Parity 100%
Due Dates Due Dates {Yes=0. No=2) 90% +
Nov-99 0 o] n/a n/a 80% +
Dec-99 o] o] n/a n/a 70% |
Jan-00 0 0 n/a n/a
60% A _—
Feb-00 0 0 n/a n/a ———AlCLECS |
Mar-00 0 0 nia nia 0%+ Standard .
Apr-00 0 0 n/a n/a 40%
May-00 o] 0 n/a n/a 30% +
Jun-00 s} 0 n/a n/a 20% 4
Jul-00 0 0 n/a n/a 10% |
Aug-00 o] 0 n/a [0/ I B N R R I I I T PR IP A PP IP LY
0% < + < 4 -——&- 4 & g 4
Sep-00 0 0 na n/a o @ @ 9 @ o o 9 g 9 9 o
0ct-00 0 0 n/a n/a 2 % 2 2 %2 2 £ 3 ¢ 9 2 =
l N I [ A 238282222833 2889
12 Mo. Total O 0 n/a
VIRTUAL - INITIAL
Measurement All CLECs Z-Value thru 7/00 .
107 - 07 # Collocation | # Missed % Missed After 7/00 Parity 100%
Due Dates Due Dates (Yes=0: No=2) 90% +
Nov-99 o] 0 n/a n/a 80% +
Dec-29 0 0 nia n/a 70% +
Jan-00 0 o] n/a n/a
60% S,
Feb-00 0 0 nfa n/a —e— Al CLECS
50%
Mar-00 0 ¢} n/a nia
------ Standard
Apr-00 0 o] n/a n/a 40% 1
May-00 0 0 n/a nfa 30% |
Jun-00 o] 0 n/a na 20%
Jul-00 9] 0 n/a nfa 10%
Aug-00 0 0 na (a0 T B S T L LTI S
0% <+ g + g o——@——4- ¢ &
Sep-00 0 0 n/a n/a > o o g o s o o pd o o P
Oct-00 0 0 nia n/a ?%ibfgagggig
l C ; l A 2832 =z<2 82322889
12 Mo. Total Q 0 n/a
VIRTUAL - AUGMENTS
Measurement All CLECs Z-Value thru 7/00
107 - 08 # Collocation # Missed % Missed After 7/00 Parity 100%
Due Dates Due Dates (Yes=0 No=2) 90%
Nov-99 o ¢] n/a nia 80%
Dec-92 0 o] n/a nfa 70%
Jan-00 0 o] n/a n/a 60%
Feb-00 0 0 nfa nla ’ BN
—— Al
Mar-00 o 0 nfa nia 50% : CLECs
Apr-00 1 o) 0 0% 5 40% 4 tandard
May-00 0 o nfa n/a 30% 4
Jun-00 o] 0 n/a n/a 20%
Jul-00 o o] n/a nla 10%
Aug-00 0 0 wa nia T L
Sep-00 0 0 n/a nia 0%m *———————— o —0o—¢
o o 9
0ct-00 0 0 wa e ¢ & 8 3 & 8 8§ 8 8 8 8 8
a D El D ] 5 7 s 3 ? g B
[ 12mo Total] | 1] o] 0.0%) L z o 5 & 2 < 5 3 % 2 g3 o

271 - No. 107b




PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000
Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL

Measurement All CLECS Panity
l 108 - 01 l # Missed Avg. Delay | 10% Interval (Yes = 0) 100
Due Dates Days Benchmark (No=2) 90 +
Nov-99 0 n/a nia n/a 8.0 +
Dec-99 0 n/a n/a n/a 70 }
Jan-00 0 n/a n/ia n/a
Feb-00 0 n/a na n/a 801 e AiClECs
Mar-00 0 nia n/a n/a o+ 4 Standard
Apr-00 0 n‘a n‘a nja 40 1 T
May-00 0 n/a n/a n/a 304
Jun-00 0 n/a n/a n/a 20 |
Jul-00 0 n/a n/a n/a 10
Aug-00 0 n/a n/a n/a
Sep-00 1 26.00 9.00 2 00 &t —¢—0—9—4—¢+—¢—
Oct-00 0 n/a n/a na 2 % 2 3 C’é Cc_i T 3 %S 2
=} 1 [} @ 32 & @ 3 3 3 [} o]
[ 12 Mo Total] [ 1] 26.00] 9.00] 2 e == = <@
CAGED - AUGMENTS
Measurement All CLECs Parity
I 108-02__ || #Missed Avg. Delay | 10% Interval (Yes =0) 10
Due Dates Days Benchmark {No =2) 09
Nov-99 o] n/a n/a n/a 08 4
Dec-99 0 n/a n/a n/a 07 4
Jan-00 0 n/a n/a n/a
Fen-00 0 na na na 08 1 e —arciEcs)
Mar-00 0 n/a n/a na 051 . Standard )»
Apr-00 0 n/a n/a wva 04 ¢ N ——
May-00 0 n/a n/a n/a 034
Jun-00 0 nfa nia nfa 02 4
Jul-00 [ n/a n/a n/a 01
Aug-00 0 n/a n/a n/a
Sep-00 0 n/a nia n/a 0OS——0— 00902
Oct-00 0 nia n/a n/a 2% 2 2 § 2 32 92 2 % 2 =
) @ ] @ g & & 3 ES 3 o 5
[ 12Mo Total] [ o] wal wa) 2 0 7w 2 < @
CAGELESS - INITIAL
] Measurement | All CLECs Parity
108 - 03 # Missed Avg. Delay 10% Interval {Yes = 0) 1.0
Due Dates Days Benchmark {No = 2) 08 1+
Nov-99 0 n/a n/a n/a 08 }
Dec-99 0 n/a n/a n/a 07 |
Jan-00 0 n/a n/a n/a
Feb-00 0 n/a n/a n/a 081 ——a— All CLECs
Mar-00 0 n/a a nia e T P Standard
Apr-00 0 nfa nfa nla 04 +
May-00 0 n/a n/a n/a 03 4
Jun-00 0 n/a n/a n/a 0.2 -
Jul-00 0 n/a n/a n/a o1l
Aug-00 0 n/a n/a n/a
0.0 ———————————
Sep-00 0 n/a n/a nia > ; ; o ° e S ; ; ; ; o
Oct-00 0 n/a n/a na 2 9 2 5 ‘; T LT T % 2 %
2 g s p 32 2 2 3 35 2 8 ¢
[ t2mo Toml} | 0] n‘al n/a)
CAGELESS - AUGMENTS
Measurement All CLECs Parity
108 - 04 #Missed Avg Delay | 10% Interval (Yes = 0) 10
Due Dates Days Benchmark (No = 2) 09 {
Nov-99 0 na n/a n/a ‘l 08
Dec-99 0 n/a n/a n/a i 071
Jan-00 ¢] n/a n/a n/a
Feb-00 0 n/a n/a n/a 06 1 AICLE
Mar-00 0 n/a n/a n/a 0.5 1 R Stan dargs
Apr-00 0 n/a n/a n/a 0.4
May-00 0 n/a n/a n/a 03
Jun-00 0 n/a n/a n/a 02 |
Ju-00 0 n/a na n/a
Aug-00 0 nl/a n/a n/a ot
Sep-00 0 n/a na nla °-°m s o
Oct-00 0 n/a n/a n/a 2 2 2 2 f‘.; g 2 8é § % 8:‘:. §
[ 12 Mo Toml] [ P vl vl 2 4 8 & 2 22 3 3 7 &8 3

271 - No. 108a




PERFORMANCE MEASUREMENT TRACKING October 2000
Collocation Kansas City. KS

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL ]
’ Measurementl All CLECs Panty .
108 - 05 # Missed Avg. Delay 10% Interval {(Yes =0) b1
Due Dates Days Benchmark (No = 2) 09 4
Nov-39 0 nia n/a nia 08 |
Dec-99 4] n/a n/a n/a 07 |
Jan-00 0 nia nfa n/a
Feb-00 0 wa nfa nia 061 —e—AICLECS
Mar-00 0 n/a nfa n/a o5+ Standard
Apr-00 0 n/a nfa na 04 - T T
May-00 o] n/a n/a n/a 0.3
Jun-00 0 n/a n/a na 02 1
Jul-00 0 n/a n/a n/a 014
Aug-00 0 n/a n/a n/a 00 L N _ . L " L
Sep-00 o n/a n/a n/a : 2 g,: é 8' é é é é é 8' é 3
Oct-00 0 n/a n/a n/a 3 & P 5 = O ® 4 T
288 ¢& 3222 3535 2 8¢
| 12Mo Total] | o] n/al a}
SHARED CAGE - AUGMENTS
l Measuremenil All CLECs Parity
108 - 06 # Missed Avg. Delay 10% Interval (Yes =0) 10
Due Dates Days Benchmark {No = 2} 09 4
Nov-39 o n/a n/a n/a 0.8 |
Dec-99 0 n/a n/a n/a 07 4
Jan-00 0 n/a n/a n/a
Feb-00 0 nia nia na 06 1 [—e—All CLECs |
Mar-00 0 n/a na na 051 [ Standard |
Apr-00 0 n/a n/a n/a 0.4 4
May-00 0 n/a n/a n/a 034
Jun-00 0 n/a n/a n/a 02 4
Jul-00 0 n/a n/a n/a o1 4
Aug-00 0 n/a n/a n/a 00 L
Sep-00 Q n/a n/a nfa : 2 é é é é é é é é é ; P
Oct-00 0 nfa n/a n/a 3 8 g 5 5 E’ 5, § 2 g, % 5
[ 12Mo. Total} | o} na] n/a| zZ o = v = b 2 & ©
VIRTUAL - INITIAL
Measurement All CLECs Parity
108 - 07 # Missed Avg. Delay 10% Interval (Yes =) 1.0
Due Dates Days Benchmark {No = 2) 09 +
Nov-39 0 n/a na n/a 08 4
Dec-99 0 n/a n/a n/a 07
Jan-00 0 n/a n/a n/a
Feb-00 0 n/a n/a n/a 08 ———All CLECs
Mar-00 0 n/a n/a nia es+ . Standard
Apr-00 0 n/a n/a n/a 04 ¢
May-00 0 n/a n/a n/a 03+
Jun-00 0 n/a na n/a o2 4
Jul-G0 0 n/a n/a na 01 |
Aug-00 0 n/a n/a n/a
Sep-00 0 n/a n/a na DOm g 3 : : g g f g 2 j P
Qct-00 0 n/a n/a n/a 222’20\:?30&%%3%
2 &4 8 & 22233 2 8¢
{ 12 Mo. Tolallr OI n/al n/a]
VIRTUAL - AUGMENTS [
Measurement All CLECs Parity
I 108 - 08 l # Missed Avg. Delay 10% Interval (Yes = 0) 1.0
Due Dates Days Benchmark {No =2) 09 4
Nov-%9 0 n/a n/a n/a 08 -
Dec-99 0 n/a n/a nfa
Jan-00 0 n/a wa nia 07
Feb-00 0 wa wa a 08 1 e —AICLECs
Mar-00 0 n/a n/a n/a os+ Standard
Apr-00 0 n/a n/a n/a 0.4 T
May-00 0 n/a n/a n/a 034
Jun-00 4] n/a n/a n/a o2 4
Jul-00 0 n/a n/a n/a 01
Aug-00 0 n/a n/a n/a
0 s T [ e aor e s o s e
— = 2388888888588
[ 12Mo Total] [ 0] n/a] n/al 2 &8 2 22 2 3 5 2 838

271 - No. 108b



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000
Kansas City. KS

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL

Measurement ANl CLECs Z-Value thru 7/00
109 - 01 # Collocation | No in Tariffed | % in Tarffed After 7/00 Parity 100% P———4—0—0—0——¢—¢ !
Reguests Interval Interval (Yes=0 No=2j 10 U
Nov-29 2 2 100 0% -10 0% |
Dec-99 ] 0 n/a nia 70% |
Jan-00 4 4 100 0% -1
Feb-00 6 6 100 0% e 8% 1 T :
eb- ° ) 0% —— Aif CLECS
Mar-00 12 12 100 0% -10 R Stangard
Apr-00 3 3 100 0% -10 40% 1 T h
May-00 15 15 100 0% -10 30% 1
Jun-00 3 3 100 0% -10 20%
9 -
Jul-00 4 4 100 0% 10 10% +
Aug-00 1 1 100.0% 0
0% g
Sep-00 2 2 100 0% 0 o o o o o o o o o o o o
- @ & ¢ & & & 5 © & ©o o© o©
Oct-00 2 2 100 0% 0 > o £ o = K I & = > & =
g & & © & 9 @ 5 32 3 o &8
Z O = uw =2 < =5 S5 o ©
[ 12mo Totall 82 | 82 | 100 0%]
CAGED - AUGMENTS
Measurement All CLECs Z-Vaiue thru 7/00
109 - 02 # Collocation | No in Tariffed | % in Tariffed After 7/00 Parity 100%
Reqguests Interval Interval {Yes=0. No=2) 50%
Nov-99 G 0 n/a n/a 80% 4
Dec-99 0 0 nja n/a 70% |
Jan-00 3 3 100.0% -10
L7 8 i et o+
Fep-00 1 1 100 0% 10 60% [~ Al CLECs |
Mar-00 0 o n/a na 50% 1 [ Standard
Apr-00 1 1 100.0% 10 40% + Rl i b
May-00 6 5 100 0% -10 30% +
Jun-00 1 8 72.7% 1727 20% |
i 10
Jui-00 3 3 50.0% 40 10% 4
Aug-00 0 0 n/a n/a
0% g L g < 4
Sep-00 0 0 n/a nia » @ © 9 © 9 9 9 o 9 9 9
0ct-00 2 2 100.0% 0 2 %2 2 2 2 2 £ 2 38 % 92 3
Q © & o J &2 & 5 3 3 @ 8
zZ o 5 & = < = 35 Z v ©
[ 12mo. Towl] [ 30] 24 | 80.0%|
CAGELESS - INITIAL
Measurement All CLECs Z-Value thru 7/00
109-03 # Collocation | No in Tariffed | % in Tariffed After 7/00 Parity 100% 2 — v: <+
Requesls Interval interval (Yes=0. No=2) 90% 4 - - V ..........................
Nov-99 16 16 100 0% -10 80% 1
o 4 % -1
Dec-99 4 1000 Q 70% 1
Jan-00 8 7 87 5% 25
o |
Feb-00 12 12 100 0% 10 60% — e AIICLECs
Mar-00 28 28 100.0% -10 so%+ v .. Standard
Apr-00 26 26 100.0% -10 40% 1
May-00 64 61 95.3% -531 30% +
Jun-00 119 116 97.5% 748 20% 4
Jul-00 3 100.0% -10 10% 1
Aug-00 6 3] 100.0% o]
. 0% —4
Sep-00 ! ¢ 0 0% 2 $ $ 8 2 2 38388 8 8 B
Oct-00 1 1 100.0% 0 > o £ A = £ = £ I & & 3
6 © & o & & & 53 3 3 @ &
2 5 S w = 4 s S Z v ©
[ 12mo Toa} [ 291 [ 283 | 97.3%|
CAGELESS - AUGMENTS
Measurement All CLECs Z-Value thru 7/00
109 - 04 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Panty 100% >——9- - -
Requests Interval Interval (Yes=0, No=2) GO% 4 - mmmmm A N g - -
Nov-33 o] o] n/a nia 80%
Dec-39 o] 0 n/a n/a
70%
Jan-00 o} 0 nfa n/a ]
60%  —— —
Feb-00 1 1 100.0% -10 s —4— Al CLECs
. o |
Mar-00 10 10 100 0% -10 S R S A R A (O R PP Standard
Apr-00 0 0 n/a n/a 40% + .
May-00 1 1 100.0% -10 30% -
Jun-00 24 21 87 5% 25 20% 1
Jul-00 9 8 88 9% 111
10% 4
Aug-00 1 o} 0 0% 2
0% s o
Sep-00 1 1 100 0% o M he - o
(=23
Oct-00 0 0 nla n/a qgg_ggggggggg
5 § 5 8 335 53 % 5 3
[ 12ma Tom] [ 47 42 89 4% z &6 5 v 2 < 3 3 < & ©

271 - No. 109a




PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000
Kansas City, KS

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL
Measurement All CLECs Z-Value thru 7/00
109 - 05 # Collocation | No n Tariffed | % in Tariffed After 7/00 Parity 100%
Reguests Interval Interval (Yes=0 No=2} GO% - s e e et e e e o
Nov-99 ¢ 0 nfa n/a 80% |
Dec-99 o] o} n/a n/a
70%
Jan-00 o] 0 n/a n/a
Feb-00 0 0 / /i 60% el -
ep- na na 0% —&— Al CLECs
Mar-00 o] 0 n/a n/a N . - -Standard
Apr-00 0 0 n/a n/a 40% A T
May-00 0 0 n/a nla 30%
Jun-00 0 0 n/a nfa 20% +
Jul-00 0 0 n/a nla 10% |
Aug-00 o 0 nia n/a
0% - ——& +— ——0—
Sep-00 ¢} o] n/a n/a 2 2 3 38 8 8 8 8 8 8 8 8
Oct-00 0 0 n/a n/a ;‘5&;‘,$¢3¢—5c',,;1.3
$ &8 822235322838
l 12 Mo Total” Q O] n/ﬂ
SHARED CAGE - AUGMENTS
Measurement Ali CLECs Z-Value thru 7/00
109 - 06 # Collocation | No in Tariffed | % in Tariffed After 7/00 Parity 100%
Requests Interval Interval {Yes=0, No=2) O0% - - o e e e e e e i e e o o
Nov-99 0 0 n/a n/a 80% 4
Dec-99 0 0 n/a n/a 70% 1
Jan-00 o] 0 n/a n/a
60% 4 J— —
Feb-00 0 0 n/a n/a ' —&—— All CLECs :
o .
Mar-00 0 0 n/a n/a 50% 1 [, Standard |
Apr-00 0 Q nia n/a 40% 1 T
May-C0 0 o] n/a nfa 30%
Jun-00 0 0 nia nfa 20% 4
Jui-00 0 c nia n/a 10% 1
Aug-00 o] 0 nja n/a
0% > ———————¢
Sep 00 0 ° ne v 2 3238823888338 8 838 8
Oct-00 0 0 n/a n/a 2 ¢ ¢ 8 5 5 2 ¢ 5 & 4 3
2 0 % & =2 < 2 3 % 2 & ©
[ 12Mo Towl] [ 0 o] nsal
VIRTUAL - INITIAL
Measurement All CLECs Z-Value thru 7/00
109 - # Collocation | No.in Tariffed | % in Tariffed After 7/00 Parity 100%
Requests Interval Interval (Yes=0, No=2} QO% 4 o - ccmm e e et e e e e ae e aema
Nov-99 0 0 n/a n/a 80%
- 0 /a /i
Dec-99 0 n n/a 70%
Jan-00 o} Q n/a n/a
60% +
Feb-00 0 o] n/a na —&— All CLECs
Mar-C0 0 0 n/a n/a 0% L Standard
Apr-00 [¢] s} n/a n/a 40%
May-00 o] 0 na n/a 30% +
Jun-00 0 0 nja nla 20% +
Jul-00 o} 0 n/a n/a 10% 1
Aug-00; 0 o] n/a nla
0% ——————0—¢—0—¢—0—¢
Sep00 ° 0 e e $ 2 38888888 8 8
0ct-00 0 0 nla n/a e S
2882225332485
[ 120 Total] [ 0 0} rval
VIRTUAL - AUGMENTS
Measurement Ail CLECs Z-Value thru 7/00
109 - 08 # Collocation | No.in Taritfed | % in Tariffed After 7/00 Parity 100%
Reguests Interval Interval {Yes=0: No=2) GO% b e e it e et i e e e e
Nov-99 0 o] n/a nla 80% 1
Dec-99 0 0 n/a n/a
70% 1
Jan-00 Q 8] n/a n/a
Feb-00 0 0 /a / 80% 1 I
n n/a so% —4—All CLECs .
Mar-00 0 o} n/a n/a 6 2 Y PO Standard |
Apr-00 0 0 n/a n/a 40% +
May-00 0 0 nfa nia 30% 4
J;r:gg 0 o n/a nja 20% 4
ui- o] 0 /&
n n/a 10% 1
Aug-00 0 0 n/a nfa
Sep-00 0 0 nia nia 0% ——& —4 o + ¢ -
Qct-00 0 0 n/a n/a %%8888888’888‘
[= o = I > =4 5 > a -
[+ D © ] a a [ 3 3 3 o 5]
|12MOTotaﬂr 0 0 nial zZ 0o S5 uw 2 < 5 5 7 I o ©

271 - No. 109b




PERFORMANCE MEASUREMENT TRACKING October 2000

Coordinated Conversions Kansas City, KS

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number Portability (LNP)
Measurement All CLECs
114 - 01 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects

Nov-99 1.199 0 0.00% -2.00] | 2.5%
Dec-99 7550 0 0.00% 2000 ) e
Jan-00 1.262 1 0.08% 2192 <Y —+—AICLECs
Feb-00 2,106 0 0.00% 2.00] | 159 1 - -----Standard
Mar-00 3,782 4 0.11% -1.89
Apr-00 2,567 45 1.75% -0.25{ | 10%
May-00 835 1" 1.32% -0.68
Jun-00 10.614 14 0.13% -1.87( | 0.5% +
Jul-00 1.921 0 0.00% -2.00 , PR
Aug-00 5773 0 0.00% 2.00( | 20% > > 6 5 5 0 6 © © o o o
Sep-00 3535 0 0.00% -2.00 25223323229 % 3
Oct-00 11 804 0 0.00% .2.00 2383235280

[ 12mo Total] | 52.948] 75] 0.14%]

Local Number Portability (LNP) with Loop
Measurement All CLECs
114 - 02 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Discennects
Nov-99 79 0 0.00% -2.00] | 20.0%
Dec-99 57 0 0.00% -2.00 | 18:0% 1
Jan-00 20 0 0.00% 2000 | 180% T —e— Al CLECs
Feb-00 4 0 0.00% 2000} 1500 | - - -Standard
Mar-00 41 0 0.00% -2.00{ | 10.0% 1
Apr-00 34 0 0.00% 200} | aow% 4
May-00 38 7 18.42% 16.42[ | 6.0% }
Jun-00 27 0 0.00% -200[| 40% }
Jul-00 55 0 0.00% 200} | 20% f-ememmmeoee et
0.0% o—o—o—o—o >4

Aug-00 56 0 0.00% -2.00 o o o o o o o o o
Sep-00 13 0 0.00% -2.00 2% %29 g 2% a3
Oct-00 149 12 8.05% 5.05 283¢ s > 280

[ 12 Mo Total] | 573] 19] 3.32%]

271 -No. 114a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000
Kansas City, KS

Percent of Premature Disconnects - Frame Due Time

Local Number Portability {LNP)
Measurement All CLECs
114 - 03 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
2.5%
Jan-00 0 0 n/a n/a L A A —e— Al CLECs
Feb-00 0 0 n/a ] T Standard
Mar-00 0 0 n/a n/a T
Apr-00 0 0 n/a nal | 1.0% 4
May-00 264 0 0.00% -2.00
Jun-00 159 [¢] 0.00% -2.00] | 0.5% 4
Jul-00 548 2 0.36% -1.64 ‘/\
0.0% *—0—0—0—0—¢& >——&
Aug-00 1.696 0 0.00% -2.00 o o0 0 56 © 6 6 o o o
Sep-00 553 o 0.00% 200 T 23iITIT232I %3
0ct-00 0 0 n‘a n/a s&s3<223>2886
[ 12m0 Total] | 3,220] 2| 0.06%]
Local Number Portability (LNP) with Loop
Measurement All CLECs
114 - 04 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
2.5%
Jan-00 0 0 n/a mal | 2O% T e e i —&——All CLECs
Feb-00 3 0 0.00% -2.00f | 450, 1 [ Standard
Mar-00 0 0 nia nia -
Apr-00 0 0 n/a nal | 1.0% +
May-00 40 0 0.00% -2.00
Jun-00 7 0 0.00% -2.00] | 0.5% T
Jul-00 1 0 0.00% -2.00
0.0% —0—O0—0—0—0—6—0—%
Aug-00 Q 0 n/a n/a o o ©c o © o o o o o
Sep-00 0 0 n/a n/a T 233332332
Oct-00 25 0 0.00% -2.00 s eg2223>28¢6
| 12 Mo. Totall | 76 of 0.00%

271-No. 114b




PERFORMANCE MEASUREMENT TRACKING October 2000

Coordinated Conversions Kansas City, KS

CHC/FDT LNP with Loop Provisioning Interval

Coordinated Hot Cut - (< 10 lines)
Measurement All CLECs |
114.1-01 No. of No. Within % Within Z-value
Lines Interval Interval 120.0%
100.0% A *r—r—e
80.0% +
600% + ‘_‘-’_A W B
CLECs
40.0% +
200% 1
0.0%
Aug-00 34 34 100.00% n/a o o o
Sep-00 13 13 100.00% n/a ‘; 2 %
Oct-00 131 131 100.00% n/a 2 & ©
I 12 Mo Total] | 178] 178] 100.00%
Coordinated Hot Cut - {10 - 24 lines)
Measurement All CLECs
114.1 - 02 No. of No. Within % Within Z-value 120.0%
Lines interval Interval
100.0% )
B0.0% +
60.0% + -
——All :
40.0% +
° CLECS|
20.0% t
0.0% >
(=] (=1 (=]
e 2 <
Aug-00 22 22 100.00% nfa 2 5 B
< »n ©
Sep-00 0 0 n/a nia
Oct-00 12 12 100.00% n/a
[ 12Mo Total | 34] 34] 100.00%
Frame Due Time - (< 10 lines)
Measurement All CLECs
114 1- 03 No. of No. Within % Within Z-value 120.0%
Lines interval Interval 100.0% 4 b
80.0% +
60.0%
40.0% +
% +
20.0% Al
0.0% + P CLECs
o o [=2
9 2
o a ©
Aug-00 0 0 n/a n/a 2 g o
Sep-00 o] 0 n/a n/a
Qct-00 25 25 100.00% n/a
| 12Mo. Total] | 25§ 25| 100.00%)
Frame Due Time - (10 - 24 lines)
Measurement All CLECs
- [ i .
114.1-04 l;l.o of N]o.anh]m f;t\l\mhuln Z-value 100.0%
ines nierval nterval 90.0% +
80.0% +
70.0%
60.0%
o, §
50.0% Al
40.0% ¢ | CLECs
30.0% 1
20.0%
10.0% ¢
Aug-00 0 0 nia n/a 0.0% i ‘ g g
Sep-00 0 0 n/a nla o e 3
& pt
0ct-00 0 0 n/a na 289
{12 Mo Total] | o] o] nial

271 - No. 1141



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000
Kansas City. KS

Percent Provisioning Trouble Reports (PTR)

Coordinated Hot Cut (CHC)
Measurement All CLECs
115- 01 No. of No. of Trouble Percent
Conversions Reports PTR 100.0%
90.0% 4
80.0% A
70.0% [
60.0% - e
50.0% 4 —o— All
400% 4 CLECs
30.0% +
20.0% ¢
10.0%
0.0% g
3
Oct-00 116 0 0.00% 3
[ 12Mo Total] | 18] o] 0.00%]}
Frame Due Time (FDT)
Measurement All CLECs
115-02 No. of No. of Trouble Percent 100.0%
Conversions Reports PTR 90.0% 4
80.0% ¢
70.0%
60.0% +
50.0%
40.0% 1 |—e—an
30.0% ; CLECs!
20.0% A e ——
10.0% A
0.0% -
8
3
Oct-00 C 0 n/a
[ 12 Mo Total] [ of of na)
Mean Time to Restore - Provisioning Trouble Reports
Coordinated Hot Cut (CHC)
Measuremnent All CLECs
115.1 - 01 No. of Trouble Mean Time 1
Reports to Restore : T
1 4
1
1 4
04
04
04
ol —e—aAl
3
8
Oct-00 0 nia
! 12 Mo. Totall I O] nia
Frame Due Time (FDT}
Measurerment All CLECs
1151 - 02 No. of % Within 1
Lines Interval 1 L
1
14
1
1 I
0 | —o—All
| CLECs
0 4
0 -
0
0 -
S
Oct-00 Q n/a 8
(12 Mo. Total] [ of

271 -No. 1151151




PERFORMANCE MEASUREMENT TRACKING

October 2000

NXX Kansas City, KS
Percent NXXs loaded and tested prior to the LERG Effective Date
Measurement All CLECS SwaT
1 01 # NXXs loaded Number Percent Percent Z-value i ..
& tested By LERG Date | By LERG Date | By LERG Date 120%
Nov-99 0 0 nia nia n/a
v 1 100%
Dec-29 0 0 nia n/a nal ; N
Jan-00 0 0 nia 0.0% nal i ggo
Feb- 1 Y % -0.67 . e
b-00 3 33.3% 0.0% Y Swe"
Mar-00 1 [¢] 0.0% 0.0% Q.00 60% N ; All CLECS
> M 19 =207
Apr-00 0 0 nia n/a nia —— "
May-00 o} 0 n/a n/a nsaf | 40%
Jun-00 0 0 n/a n'a n/al | N
Jul-00 1 0 0.0% 100.0% 1.41 } 20% . .
Aug-00 [} [+ na n/a n/a I o \
0% *-———o -
Sep-00 21 20 85 2% 50.0% -2.17 o o o o o o © o ° o o o
e o & % & & © © & & ©& o
Oct-00 0 0 n/a n‘a n/a 3 g © a 3 L E 5 > & 3
(=} " [ =3 3 O«
4 o = < > - %] Q
[ 12 Mo Total] | 26 | 21] 80.8% 28.6%] Cos = <
Average Delay Days for NXX Loaded and Tested
Measurement All CLECs SWBT
118 - 01 # Late Average Average Z-value 20
Orders Delay Days Delay Days
Nov-99 0 na na n/a 18
Dec-3% 0 n/a na nia 16
Jan-00 o n/a 18.00 nfa 14
Feb-00 2 50 11.00 -4.90 12
Mar-00 1 80 16.00 566) 1 1p i *—SWBT
Apr-00 0 n/a na nfa 8 {oro- - AWCLECs |
May-00 0 na n/a n/a
Jun-00 0 n/a n/a n/a 4
Jul-00 1 5.0 n/a nfa 2 .
Aug-00 0 nfa nia nfa o e - .
— o o
Sep-00 1 30 1.00 1.41 pY Py o o o o o o P ° a o
2 2 9 ¢ g & 2 &8 9 5 9 @
Oct-00 ] n/a nia nia 4 s & & 5 ol O > a 3
o o a @ a o 3 3 3 @
z o ~» w =2 < 3 3 < w ©O
12 Mo, Total] s ] 52} 12.80

271-No. 117-118




